Payments Terms and Conditions before, during and after your arrival.

Please, read the following Payments Terms and Conditions which govern the bookings before signing reservation in
Kaizer Agrotourism Cyprus (“the owner”). All bookings and all matters arising from them are subject to Cyprus law
and to the exclusive jurisdiction of the courts of Cyprus. The person who makes the booking accepts these conditions
on behalf of all members of the party and is responsible for all payments due from the party. Booking services with
the owner are currently only available to persons who are at least 18 years old. By submitting a booking you warrant
and confirm to us that you have read these Payments Terms & Conditions and agree to comply with them.

1. Liability

The Kaizer Agrotourism Cyprus owner accepts no liability whatsoever for matters beyond their control such as
war, pandemics, civil unrest, terrorist activity, industrial disputes, bad weather conditions, fires, power or water
outage and other circumstances which could foresee or avoid even with all due care. The use of the
accommodation is at the visitors risk and no liability will be accepted by the owner for any loss or damage of
belongings or injury or death of any tenant’s or guest’s however incurred. Travel Insurance is strongly
recommended.

2. Payments

The full payment is required before or immediately at the time of arrival. If you like to stop your holiday for any
reason during your stay, no refund will be made for the money paid. If you pay before coming, in no any reason
refund will be made for the money paid.

3. Cancellation before coming by you:

If you don’t send us the 30% of the total price to confirm your booking, we reserve the right to cancel your
booking. For any reason if you or any member of your party want to cancel the booking, please let us know as
soon as possible, at least 1 week before. If you pay before coming, in no any reason refund will be made for the
money paid.

4 Behaviour:

It is your responsibility to ensure that you and the members of your party do not behave in any way which may
cause bother, offence or danger to others or which risks damage to property belonging to others. In such
circumstances the Kaizer Agrotourism Cyprus owner has the right to terminate arrangements made on your
behalf, in which case the owner’s responsibility to you ceases immediately and there can be no refunds, no
payment of compensation and no reimbursement of any cost or expenses you may incur as a result. Further, you
will be liable to reimburse the owner for any expenses whatsoever it incurs as a result of your behaviour.

5. Breakages & Cleaning

Our accommodation is made available for letting on the understanding that the property will be left clean and
tidy at the time of checkout and all personal things will be removed from the property. It is not our policy to
take any security deposit, however the customer will be held responsible for any damage or breakages to the
property, caused by the customer and in the event of such occurrence, the incident must be reported to the
Kaizer Agrotourism Cyprus owner immediately and appropriate compensation made. Customers are not
permitted to move any furniture or equipment from the Kaizer Agrotourism rooms, inside or outside of the
property.

6. Air Conditioning- Environment

The cost of any air conditioning or the central heating is included in the room price, nevertheless the units must
only be used while you are in the property with all windows and doors kept closed. Under no circumstances
must the units be left on continuously while the property is unoccupied. If we notice that the units are used
when you are out of property for long time of the day, we reserve the right to use the master key and turn them
off.



7. Pet friendly after request

Kaizer Agrotourism is pet friendly after request. This means that only the Kaizer Agrotourism pets can be free in
the property. Guests who want to bring their pet (only one may be approval for each room) they have agree with
our policy. This means they have to bring the pet furniture, no allow to use property furniture, no allow to be
free in the property, no allow in the spa pool, the pet has to be all the time with the guest and no be alone, no
disturb other guests, no barkling, take them out site of the property for their toilet and take care of the cleaning.
If the guest do not accept this policy or do not follow it, we have the right to end the booking without any
refund.

8. Check-In / Check-Out times

Access to the rooms will be after 3 p.m. on your day of arrival to allow time for cleaning and must be vacated by
11 p.m. on the day of departure.

9. Other Conditions

Transfer from and to the airport is not included or provided with the rental price. If there is any need any
information for coming or leaving, please ask us. If there is a gap in the changeover rental period, guests might

be able to stay in the Kaizer Agrotourism property until departure time but this must be pre-arranged with the
Kaizer Agrotourism owner.

| fully accept all the above terms and Payment Conditions (Liability, Payments, Cancellation by you, Behavior,
Breakages & Cleaning, Air Conditioning - Environment , Check-In / Check-Out times

Other conditions) - 9 subjects totally.

ClIENT'S NAME: .coieiieirinrineintisnis s sssssssssssssasssssssssssssssssnssssssesesssssessassssssssessssssssssssssessssssss
Identity card / Passport/ COUNLIY: .......ccccceeieenernncessessnnnenesssnsessessssessesssasssessnsssesssnssnssneses

Would you like us to use the above information to contact you? Circle the answer that suits you:
YES / NO

Give us information about anything you want to make your stay safer, more enjoyable and comfortable:

Notes of the Directorate



